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CLOTHING ACCEPTED BY APPOINTMENT ONLY

MAKE AN APPOINTMENT ON OUR WEBSITE
GEAR AND LARGE ITEMS ACCEPTED ANYTIME

How it works: You bring your items in the conditions specified below. We go through and take
what we are confident we can sell. We hang, tag and price your stuff. We sell it for you. You

come and get a check after the items have sold or choose shop credit to get an additional 10%..
IT’S THAT EASY!

FOR ITEMS TO BE CONSIDERED THEY MUST MEET THE FOLLOWING CRITERIA:

*Clothing must be freshly laundered, UNFOLDED, off of hangers and LAID FLAT in a
LAUNDRY BASKET, TOTE or STORAGE BIN with ALL SNAPS, BUTTONS AND ZIPPERS
CLOSED. We do not accept items in bags or boxes. Please keep outfits together as this
increases their value to our customers--and therefore to you as well!
*Clothing must be current (3 years and newer) and in excellent condition. Clothing with stains,
excessive wear, missing buttons, holes, odors or any other imperfection will not be accepted.

***ONLY ONE BASKET OR TOTE BIN PER DAY WILL BE CONSIDERED. YOU ARE
ALLOWED ONE APPOINTMENT SLOT PER DAY***

*We do not accept Garanimals, Faded Glory, Child of Mine, Just One You or other discount
store brands. Have lots of BOUTIQUE BRANDS like MATILDA JANE and MINI BODEN? Ask
about our PRETTY PENNY brand list...you make an extra 10% on select brands!

*Equipment, gear and toys must be fully assembled, clean and include all necessary parts and
hardware. Instruction manuals are a huge plus! We take limited toys and favor wooden toys,
puzzles, tricycles + ride ons and large items such as dollhouses, kitchens, etc. We take very
little in the way of plastic toys.
*Books must be in like new condition (no torn or eaten pages and no scribbles)
*Equipment and toys that are battery operated MUST have installed working batteries.
*ONLY GEAR THAT IS 5 YEARS OR NEWER IS ACCEPTED (the date of manufacture should
be on the item, but if you are unsure of the age of your items our trained staff can always help).
We take your child's safety very seriously. Individual cribs and car seats have their own set of
safety guidelines and expirations, and will be assessed on an item by item basis

WE DO NOT ACCEPT DROP SIDE CRIBS OR ANY OTHER ITEM ON RECALL. PLEASE CHECK WITH
www.cpsc.gov FOR RECALLED ITEMS. IF AN ITEM HAS A RECALL KIT THAT CORRECTS THE

PROBLEM WE WILL ACCEPT THE ITEM WITH THE KIT
YOU CAN ALSO SEARCH FOR RECALLS AT:WWW.WEMAKEITSAFER.COM OR ON THE RECALL

TAB ON OUR FACEBOOK PAGE  @ WWW.FACEBOOK.COM/BLUEBIRDEXCHANGE

http://www.bluebirdexchangenc.com

